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Counselors’ dilemmas inclu
about what to say or do w
alternatives are equally u
& McPeak, 1998).

The experience of dilemm
because it occurs In di
counseling or psychothe
theoretical orientation o
therapist (Scaturo, 2005).



Studies drawn mostly from th
reveal that each treatment

dilemmas related to critical dim

Despite  the Importance
psychotherapists’ dilemmas fo
and psychotherapy process a
very little is known regar
counselors face in career coun
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Dilemmas involving Computer-As
(CACC), likely to occur In face
(Gati, 1994):

1) Image of Accuracy - the counsel
iInfluence from his/her stereotypes on
of career information;

2) Providing Just the Relevant Infor
to provide relevant information withou
3) Eliciting Aspirations while Enc
challenge is to achieve a balance
expression of aspirations and h
compromising career plans.
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The main dilemma In career co

Developing a relationship of
exploration of new possibilitie
society, In a position of gre
career plans are confronted.
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Most frequent dilemmas in Public Emplo
Europe (Sultana & Watts, 2006):

1) The tension between the hu
perspectives of the psychologist's p
realities of restricted labor market opp

2) The conflict between job-place
established at a political level, pre
shepherd clients into choices that are

3) The short time allocated to the g
counselors wonder whether they a
individuals;
4) The conflict between adopting a m
and “career guidance services which
recipient of services”.
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To explore the main dilem
when delivering career couns

To compare two groups
counseling according to
counseling occurs: employm
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Participants

The participants included 24 experienc
2 men) ranging from 30 to 53 years

Experience in career counseling rang
average of 15.56 (SD = 6.69)

Setting
Educational (n=10) - 5 in high schools a

Employment (n=14) - 2 in private practi
at a corporation, 1 in a bank at the
in Public Employment Services (PE
Services (NOS)
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Measures

A semi-structured interview protocol w
counseling dilemmas

The central question: “Would you like
experience most when delivering ca

Subquestions for further exploration:

“Could you talk about an inst
that dilemma?”

“It seems that your dilemmatic
of you, two conflicting voices.
each one?”.
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The psychologists’ account

examined using consensual
(Hill, Thompson & Williams, 1

The four authors of this pap
team, serving as interviewers




psychologists’ dilemmas in ¢

Table 1 — Domains, categories, frequencie

Domain

Category ?

Total
N =24

Freq.

Neutrality

To support or to
confront clients’ career
plans

Typical

70

How to inform without
biases?

Variant

12

Assessment

Should | satisfy
demands for
psychological tests?

Variant

12

Dual loyalty

To give or not to give
more time to this client?

Variant

29

Role boundaries

Whether or not to
intervene in the client's
emotional problems

Variant

29

Is the question relevant
to me or to the client?

Rare

Confidentiality

To disclose or not to
disclose information
about the sessions

Rare

1 Categories are general if they occur in all the cases, typical if t
occur in less than half but more than two cases, and rare if they oc

2 W/E= Work/employment setting; E = Education setting.




Neutrality

1)

2)

3)

The dilemma whether or not
career plans arose in three s

When the counselor thought
psychological profile did not

When the counselor believe
plans would be difficult to ac
market;

When the counselor conside
up to their own expectations.




Assessment

The dilemma of whether or no

to use standardized psycholo
for different reasons:

1) The tests available are not
population and may harm the

2) The counselor feels that t
standardized measures of ass
need to consider not using this




Dual Loyalty

The counselor wonders wh
serves mainly the needs
organization or of the client

This kind of dilemma often happ
client’'s needs through a mo
which is frequently incompati
objective that the counselor m
of people dalily.




Role Boundaries

The counselor struggles to decide
client's emotional problems.

The conflict is between the roles
psychologist because there is a ri
competence and/or established bo
relationship.
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The participants’ dilemmas
process in career counseling
but also in what it has in co
of counseling and psychother
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Specificities of career

1. The support to the career
the most challenging tas
psychologists face;

2. The weight of standardized




I\ 5 Discus
Similarities between caree

modalities of counseling or p

1. The importance of a working allian
counseling intervention;

2. The Intervention in emotional |
Issues;

3. The appropriateness of standa
specificities of certain populations;

4.  The global modern-day economic f
in career counseling practice that
of psychologists’ working relatio
assistance delivered.
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Limitations

The reliance on the accounts of e
which impedes the generalis
career counselors without a
or to those who are just begi

The small number of dilemmas r
may be a limitation of the co
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Research implications

Developing a measure of caree
order to clarify the relation of
career counseling self-efficacy,
and epistemological develo
variables (e.g., anxiety, self-est
experience of dilemmas;

The study of how psychologists
that they confront when perfor
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Practical implications:

During psychologists’ training the identifi
stimulate a broad reflection on the

. A reflection on the central question
on career counseling grounded In t
face in the moment-to-moment pro

. A reflection considering informatio
what we learn about counseling, th
experience) in order to facilitate an
intersubjective reality in which dile




